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Artificial Intelligence

Introduction to AI
Artificial intelligence is transforming how we work, create
and solve problems. This course introduces both the
potential and risks of AI tools like Microsoft Copilot,
ChatGPT and Gemini, showing how they can boost
productivity, creativity and everyday efficiency. Designed
for beginners or those looking to work smarter, it provides
the essential skills to take the first steps with these AI
assistants confidently.

16/04/2026:  11:30-13:30 An Introduction to AI (Artificial Intelligence) using Copilot/ChatGPT/Gemini |
UNISON College

For any further help booking onto this or any other National course please email:
l.organising@unison.co.uk

or call UNISON Direct on 08000857857

Neurodivergence

Intro to neurodiversity webinar

This online webinar is for all members interested in
neurodiversity. It introduces common neurodivergent
conditions like ADHD and ASC, explores strengths and
challenges associated with neorodivergence, and offers
practical tips for fostering understanding and inclusivity.

24/04/2026 - 19:00 -20:00 Introduction to Neurodiversity Awareness April 2026 | UNISON College

09/07/2026 - 08:00 -09:00 Introduction to Neurodiversity Awareness July 2026 | UNISON College

See our ‘members in schools’ section for upcoming 
neurodiversity awareness sessions for schools workers



07/04/2026 and 8/04/2026
09:30-13:30 (both days)

Digital Skills
Making progress in MSexcel
If you have some existing knowledge of Excel functions and
wish to enhance and refresh your skills, this course is for you.
Learn to organise table data, enhance the look and appeal of
workbooks by adding graphic objects. Manipulate more
complex formulas and functions and create and modify
charts. This is a 2 day course and you must be free to attend
both days

VLOOKUP Function in MSexcel

In Excel, the LOOKUP functions let you search for a value by
using another piece of data. 
Once mastered, the LOOKUP functions are powerful tools
that will make your spreadsheets much more useful. 

Making Progress in MS Excel: Level Two | UNISON College

15/05/2026  - 09:30-12:00 https://learning.unison.org.uk/events/using-the-excel-vlookup-functions/

This Training is delivered by Civicos training and communications who were set up in
2016 as a not-for-profit social enterprise and is already the largest provider of vocational
training to third sector organisations in Scotland. 

Civicos training and Communications

For any further help booking onto this or any other National course please email:
l.organising@unison.co.uk

or call UNISON Direct on 08000857857



Deaf awareness

Deaf Awareness 
This session will identify the communication differences of
Deaf and hearing people, building up an awareness of the
many challenges faced by the Deaf community. This will
be an insightful session encompassing many elements of
daily life that present additional challenges for Deaf people
and people with hearing loss. This interactive session will
demonstrate ways that the hearing world can work with
the Deaf community to promote equality and inclusion.

Introduction to Deaf Awareness: Webinar 
Join us for an engaging and informative Deaf Awareness
Webinar designed to increase understanding and
confidence when communicating with Deaf and hard-of-
hearing individuals. This session introduces key aspects of
Deaf culture, communication tips, and practical ways to
create a more inclusive environment at work, school, or in
the community.

05/05/2026 - 13:00 -14:00 Booking link available soon here:  https://learning.unison.org.uk/events/

23/07/2026 - 09:30 -12:30

Both of these sessions are being delivered by Caroline Cleghorn of CC Tutoring. She has a
BA Information Management (Hons) 2.1 and Post Graduate Certificate of Education and is
currently waiting to take her final exam with Signature for British Sign Language Level 4. She
has over 20 years’ experience as a Digital Complex Needs Further Education Tutor and is
also a Specialist Communication Support Worker within the Deaf community.

Deaf Awareness July 2026 | UNISON College 

CC Tutoring

For any further help booking onto this or any other National course please email:
l.organising@unison.co.uk

or call UNISON Direct on 08000857857



Loss and Bereavement

Loss and Bereavement Awareness

General Loss and Bereavement Awareness | UNISON College 28/04/2026 - 14:15 -16:45

The session will reflect on the grieving process, using
current models of grief to help attendees understand. It
will help participants to understand why people grieve
differently and the factors that influence how they grieve
as well as exploring the impact of loss and grief on
individuals, friends, families and colleagues.
You will also explore how to provide emotional and
practical support and how to communicate effectively
and compassionately to someone who is grieving.

01/06/2026 - 10:15 -12:45 General Loss and Bereavement Awareness | UNISON College

For any further help booking onto this or any other National course please email:
l.organising@unison.co.uk

or call UNISON Direct on 08000857857

Cruse Bereavement Support

Grief can be overwhelming
If you or someone you know is struggling with

grief :
Cruse helpline: 0808  808 1677

Cruse website: https://www.cruse.org.uk/ 

Cruse are grief specialists who help people through one of the most painful times in life –
with bereavement support, information and campaigning. Their vision is about creating a
world  where everyone grieving is supported, respected and understood.



Violence and Aggression

This session teaches practical strategies to de‑escalate and
resolve conflict. You’ll learn how to plan for handling anger,
recognise conflict escalation, use calming techniques, stay
composed, read body language and adapt your own
accordingly, respond appropriately, and maintain safe physical
distance using Positive Defensive Standing (PDS). 

Dealing with violence & agression in the workplace

04/06/2026
13:30-16:30

https://learning.unison.org.uk/events/dealing-with-violence-and-
aggression-in-the-workplace-june-2026/

Lone Working

17/06/2026 - 09:00-12:00 https://learning.unison.org.uk/events/lone-working-awareness-june-2026/

This course is aimed at members who are required to work
alone or visit service users or clients at their homes or other
locations outside of the office.
This course will Increase your understanding of the risks
associated with lone working and the key legislation that
relates to this, including responsibilities of employers and
employees.
You will learn how to plan visits to reduce personal safety risks,
how to complete dynamic risk assessments and how to deal
with potentially aggressive situations. It will be delivered via
Zoom by an experienced specialist tutor.

Lone working awareness

For any further help booking onto this or any other National course please email:
l.organising@unison.co.uk

or call UNISON Direct on 08000857857



For members in Schools

ADHD awareness for school support Staff

Autism awareness for school support Staff

5 and 6/5/2026
16:00-17:30 pm

This course will be of benefit to members who work with
young people who have (or may have) Attention Deficit
Hyperactivity Disorder (ADHD) and would like to increase their
understanding of what ADHD is. It is delivered by a trainer with
significant experience working as a teacher and senior
manager in SEN schools with residential provision.
By attending this course, you will increase your understanding
of ADHD and develop practical ways to work with young
people with ADHD.
ADHD Awareness for Schools Support Staff May 2026 | UNISON College

This course will be of benefit to members who work with
young people who are (or may be) autistic and would like to
increase their understanding of what autism is. It is delivered
by a trainer with significant experience working as a teacher
and senior manager in SEN schools with residential provision.
By attending this course, you will increase your understanding
of autism and develop practical ways to work with young
autistic people.

2Resolve
These sessions (as well as the introduction to neurodiversity, Dealing with violence and
aggression in the workplace and Lone working awareness)  are delivered by 2Resolve, an
Institute of Conflict Management Quality Award Centre. 2Resolve also bring specialist
experience in special educational needs with a trainer who has significant experience
working as a teacher and senior manager in SEN schools with residential provision.

For any further help booking onto this or any other National course please email:
l.organising@unison.co.uk

or call UNISON Direct on 08000857857

8 and 9/5/2026
16:00-17:30 pm Course booking link will be available soon here: Events | UNISON College



Member Learning

Member Learning
Don’t forget to see what great education is being
offered by your regional education team. 

https://learning.unison.org.uk/regional-education-
teams/ 



For access to over 750 fully CPD certified online courses
please apply for your free Staff Skills academy+ licence

here curtesy of UNISON College:  

https://learning.unison.org.uk/staff-skills-academy/ 

Get Involved in Learning
If you are as passionate as we are about learning as
we are - then you could very well make an excellent
ULR and help others to access the learning that they
need to succeed . 

A learning rep is uniquely well placed to support
colleagues learn the knowledge and skills they need.
You have an insight into the particular training needs
of the staff you work alongside. And those needs will

determine how you decide to help. 

You can use the courses organised regionally
and nationally to signpost people to those that
might help them progress in their careers.

You can work with your employer to ensure that
appropriate training is provided so that people
can do their jobs safely and confidently. 
You might even organise a learning event
yourself!

To find out more:

https://learning.u
nison.org.uk/sup
porting-
learning/union-
learning-rep/  

Staff Skills academy+
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