E
Deafconnect

Breaking Barriers
Enabling Equality

DEAF AWARENESS TRAINING

TUESDRY 4™ NOVEMBER 2025 - 1-3PM
DODDRIDGE GENTRE, 109 ST JAMES’ RD NORTHAMPTON
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Deaf Awareness Training Information
Offer improved customer service to 1in 3 of your
customers
Understand the barriers faced by deaf people and
people with hearing loss of tinnitus
Feel confident communicating with deaf people and
people with hearing loss or tinnitus
Work more effectively with deaf colleagues and
colleagues with hearing loss or tinnitus
Teaching Basic British Sign Language
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