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UNISON Role



Why Now?Why Now?
In the last academic year, we more

than doubled the number of
Schools Members who have gotten

active in their union!

This tells us that School Support
Staff in Derby City have had

enough, and are ready to fight for
positive changes in their schools!

Stewards and Health
& Safety Reps

Workplace Contacts
and Active Members

School Support Staff
Champions



To meet at least
once per term

Aims of
the

Forum

Aims of
the

Forum
Networking for

Schools Members

Receiving
updates

Expert advice on
Workplace Issues

Building strength
in schools

What would you
like to see?



School Support
Staff Survey
School Support
Staff Survey

Online Survey
Will close during the October half term
Open to members and non-members
Will take around 15 minutes to complete
Members who complete it could win a £25
shopping voucher to a supermarket of their
choice

Our survey needs more responses!

If we hope to enact real change in schools in
Derby City, we need to understand and
evidence the widely and deeply felt issues for
Support Staff.



How can you promote the survey?How can you promote the survey?
You should have/will soon
receive a pack of posters and
fliers through the post - make
sure these are visible in your
school
Post the link in your team Group
Chat or Whatsapp
Remind people during team
meetings or lunchtimes
Address people’s concerns...



I’m not a UNISON member I don’t want to disclose my
personal details

I don’t have time I’m not confident with IT

The survey is open to members and
non-members!

Why aren’t they a member of UNISON?
This could be a good opportunity to let
them know the importance of being in
their union!

Use the Newsletter to exemplify what
UNISON members can be involved in!

You will be asked your personal details.
However, these questions are optional
and you can choose not to provide them. 

The only detail that is required is your
school, as we need to know which school
the issues discussed in your response
relates to.

Could you offer to fill in the survey with
the member to help them with the IT?

I am happy to post members a paper copy
- let me know if someone requests this.

This could be a good opportunity to
promote UNISON’s learning courses to
help the member gain skills!

The survey should take 15 minutes to
complete. It needs to be detailed as
we need to get a really clear
understanding of the issues at play.

Even if members don’t finish/submit
their response we will still be able to
see the partial response

I don’t want the school to see my
response

I have done loads of surveys and
never see any change

Nobody’s personal responses or personal
details will be shared with the school. 

We may need to share statistical data
with employer in order to address any
widespread issues, but these will always
be anonymised before being shared.

We can only use the survey results to try
to enact change if we have a really good
density of members filling it in.

How would it look if we tried to challenge
an employer on an issue that only 10% of
members have told us about?



School Support Staff
Negotiating Body
School Support Staff
Negotiating Body
UNISON is at the forefront of the work to reinstate the
School Support Staff Negotiating Body (SSSNB) which
will decide pay, terms and conditions for school
support staff in England, as well as taking a new
approach to staff development. 

Almost 1000 members have agreed to be a School
Support Staff Champion - Champions are kept updated
about the progress of the SSSNB, and build union
strength in their schools to help win the best possible
deal. They will be asked to complete one task per term  
- they’re small things but really make a difference!

Do you have a Champion in your school?



I’m too busy to be a champion The SSSNB is years away - why is
it important now?

Why can’t you be our champion? I don’t want to make the school
angry.

The beauty of the Champion role is that
members can be as involved as you are
able to be! It’s a perfect doorway into
getting active in their union.

Champions are asked to complete one
task per term but these are normally small
things and they will be supported along
the way.

The SSSNB is being set up now, and
UNISON members are at the forefront of
this work. So far members have been
involved in surveys which have directly
informed negotiations around the body,
work to help update role profiles, and
encouraging members of parliament to
vote in favour of the bill.

As a Champion you wouldn’t likely be
going up against the school as you wont
be considered a school Rep. There is no
requirement for you to tell the school.

Your work at the moment will be focused
on directly influencing the work of the
government body. 

I’m already involved in SSSNB in my role.

If we want to see the SSSNB make positive
changes in schools, we need to have a
really strong collective voice. We still need
to negotiate things like protection
agreements and new job profiles. Do you
think our voice will be stronger if I’m doing
this alone, or with more people involved?



Stars in Our SchoolsStars in Our Schools
Stars in Our Schools is an annual celebration of
school support staff. 
This year the event will take place on Friday 28
November 2025.
Events can range from coffee mornings to
celebration assemblies. If you would like to
arrange something in your school, let us know!

Why are events like Stars in Our Schools
important?

Every year, UNISON hands out Hidden Hero Awards
to the unsung superstars that work in schools.

Nominations open September 15 .th

Please think about nominating someone to
receive an award this year!



WhatsAppWhatsApp
We’ve created a WhatsApp Announcements
Group to make it really easy for you to
receive important news and updates, hot off
the press! 

The group is invite-only for Active Schools
Members in Derby. 

Please note that your phone number will be
visible to other group members.



WhatsAppWhatsApp



Workplace
Reports / Forum

Discussion

Workplace
Reports / Forum

Discussion
Not for minutes


