
Principles of Business Administration Equality and Diversity 

Information, Advice and Guidance Lean Management Techniques 

Principles of Customer Services Principles of Team Leading

Awareness of Bullying in Children and
Young People

Understanding Children and Young
People’s Mental Health

Understanding Adverse Childhood
Experiences

Introducing Caring for Children and Young
People

Introduction to Neuroscience in Early Years

Understanding Nutrition and Health
Understanding Environmental

Sustainability

DISTANCE LEARNING
Free Level 2 courses

UNISON has teamed-up with Leicester College to offer FREE fully-
accredited level 2 distance learning courses to members.

Business and Customer Services

Children and Young People

For details see: 
https://eastmidlands.unison.org.uk/online-learning/

General



Care Planning 
Understanding Mental Health First Aid and

Advocacy in the Workplace

Counselling Skills Principles of End of Life Care 

Understanding Autism Understanding Mental Health Certificate

Self-Harm and Suicide Awareness and
Prevention

Understanding the Safe Handling of
Medication in Health and Social Care 

Principles of Dementia Care
Principles of the Prevention and Control of

Infection in Health Care Settings

Principles of Working with Individuals with
Learning Disabilities 

Understanding the Care and Management
of Diabetes 

Understanding Behaviour that Challenges Awareness of Mental Health Problems

Understanding Dignity and Safeguarding
Adult Health and Social Care 

Understanding Specific Learning Difficulties 

UNISON has teamed-up with Leicester College to offer the FREE fully-accredited level 2
distance learning courses to members aged 19 and over who have lived in the EU for

the past three years.

Health and Social Care

For details see: 
https://eastmidlands.unison.org.uk/online-learning/

DISTANCE LEARNING
Free Level 2 courses


