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Focusing on conflict away from your normal workplace

On completion of this training course you will be able to:

¢ identify how to effectively plan for managing angry and
aggressive people

e understand what can cause aggressive behaviour and the
different stages of conflict aggression

e understand how to appropriately and effectively respond to
anger and aggression

¢ utilise skills you have learnt to confidently manage angry and
aggressive people

e understand how to reduce the risks involved and complete a
Personal Safety Risk Assessment
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