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East Mzdlcmds TRAINING & DEVELOPMENT

Managing
Challenging
Behaviour in

Schools

For School Support Staff

13 February
10.00-12.30 Via Zoom

On completion of this Managing Challenging Behaviour Training course you
will be able to:

understand how to prevent and manage challenging and violent
behaviour developing
understand how to recognise and respond effectively to pupils/people
presenting challenging or violent behaviour
examine the reasons why young people can display challenging
behaviour
explore ways in which we can influence a positive learning environment
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