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UNISON East Midlands Digital Champion


What is a Digital Champion?

A Digital Champion is the name given to somebody who supports people to overcome a lack of confidence or skills to get online and use computers.  The so called ‘Digital Divide’ means that many are missing out and the Digital Champion offers friendly support.  They can do this as 1-2-1, as a ‘surgery’ or even organise a course.

Why are they needed?

In 2023 the UK Parliament’s Communications and Digital Committee published its report on Digital Exclusion and noted:

“4m people are still unable to complete a single basic digital task to get online. 5m workers will be acutely under skilled in basic digital skills by 2030. 7m households have no broadband or mobile internet access. £63bn is lost each year to the UK economy each year due to overall digital skills shortages.”

If you lack confidence in digital skills you may not wish to come forward.  The Champion is a known and trusted UNISON activist who can support confidentially.  The impact on UNISON members is huge and the move online is excluding too many.  In fact Staffordshire University Branch submitted the following motion at the 2023 National Delegate Conference:

“Conference notes the success of UNISON There For You, especially when the Cost of Living crisis is causing hardship for so many UNISON members. Conference also notes that Winter Fuel and School Uniform grants as well as other financial support require members to complete an online application form. Conference is concerned that there are members within our union who do not have the capacity to fulfil that requirement and this may include some for whom the Cost of Living crisis is most acute. 
Conference asks the National Executive Council to: 
1) Explore ways that members who are not digitally confident can still apply for UNISON financial support; 
2) Explore whether a digital literacy course can be provided to branches and the regional and national offices that will provide a basic overview of how to complete”
  
NB – This motion was not discussed and so will be going to NEC for debate later in 2023.


What training and support is available?

The role will be launched on 24 November in a Teams session but anyone wanting more information should email the contact details at the bottom of this page.  

All Digital Champions will be given access to Digital Unite’s Digital Champion Portal (https://www.digitalunite.com/).  After registering the Champions have access to 29 online modules which are all CPD accredited.  These are designed to give the Champions the skills needed to support members.  These include:
· Identifying accessibility needs
· Working with people with learning disabilities
· Planning a session
· Understanding learners
· Helping others stay safe online

In addition, the UNISON East Midlands regional office will organise occasional network meetings to share experiences and support one another.


What skills do I need?

1. Champions do need to have the basic IT skills.  They don’t need to be a whizz, but able to help advise how to get online, print documents, save files, use emails and search the web.

2. Enthusiasm


What would I do?

Whilst Champions do what they feel comfortable doing we do have to pay for each licence we use.  Therefore we ask that anyone acting as a Digital Champion carries out some of the following:
1. Make colleagues aware of their role and the offer to help
2. Liaise with local providers to find out what IT training is available
3. Raise with management any issues of exclusion with suggested solutions
4. Hold a ‘surgery’ and ask colleagues come along with their IT questions
5. Advertise learning materials and resources you find

How do I apply?

To register your interest please go to this form: https://forms.office.com/e/F0awbJFc3S. There you can also confirm whether you can attend the launch.

How do I find out more?

If you have any questions please contact:
Gavin McCann
07904 326839
g.mccann@unison.co.uk


	Case study – Marcus Sharp Steward, ULR and Digital Champion
Public Realm Operative, Nottingham


“ Last year I decided to train as a digital champion and it was the best decision I've ever made. As a Rep and ULR in Parks I meet so many people who feel they've been left behind in today's digital age. 
As a UNISON learning rep I can step in and make a difference. One member, coming up to retirement, wanted to learn computer basics so he could keep in contact with his friends at work. He didn't even own a mobile phone. He was a bit nervous at first but after a few sessions with me he brought his own tablet and never looked back. He's enjoying his retirement in Scotland!” 








image1.png
g

UNISON

East Midlands




