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	Course
	Date
	Time
	Provider

	Building Confidence & Self-Esteem

The session aims to help you:
- recognise what stops you from feeling confident
- understand the 'building blocks' to build your confidence and self-esteem
- recognise your strengths and achievements
- move forward confidently


	06 February
	1pm - 5pm
	Lydia Weston

	Excel Beginners

This course is aimed at members new to Excel. It will look at the
basics and includes:
· creating a worksheet
· creating tables using borders and colour
· using filters & AutoSum

You will need basic computer knowledge including using a mouse and keyboard, and saving files


	22 & 23 February
	10am - 1pm
	Michael Rogers

	Team Member to Team Leader  NEW
The Aspiring Managers Programme offers a development pathway for members who are considering moving into their first supervisory/people management role. It is designed for employees who have not yet undertaken their first people management role but wish to prepare themselves for developing their career in this direction.
It is designed to give you greater self-awareness and a practical insight into what you need to consider and demonstrate when taking the step for promotion.
On completion, you should also feel better prepared to apply for roles with people management responsibilities.

	6, 13 & 20 March
	9.30am – 12pm
	Hazel Perrett

	Deaf Awareness & Intro to BSL

This introductory session will help you support deaf and hard of hearing people by:
· exploring effective ways of communicating
· providing an awareness of needs. And
· looking at some basic sign language


	08 March
	9.30am - 12.30pm
	Notts Deaf Society

	ADHD Awareness  NEW

By the end of this session you will be able to:
· Identify some of the main barriers and impacts of ADHD
· Have a better understanding of ADHD assessment, diagnosis and possible treatments
· Identify strategies and practical ways of adapting your practice when working with young people with ADHD
· Have a range of strategies for working with young people who have ADHD and feel more confident in supporting positive behaviour
· Feel more confident working with ADHD


	15 March
	10.00am - 12.30pm
	2Resolve

	Dementia Awareness

This workshop is aimed at people working in care or other settings where they might encounter individuals who have
dementia. The workshop aims to help you understand:

· what is meant by the term ‘dementia’
· causes and types of dementia
· how having dementia affects the way a person
· behaves and functions
· that there is more to a person than the dementia
· that it is possible to live well with dementia


	22 March
	9.30am – 1pm
	The Open University

	Neurodiversity Understood

· Gain an introductory understanding of neurodiversity
· Learn to recognise and celebrate the positives of thinking differently
· Recognise how the strengths of neurodiversity
· Identify how neurodiversity can benefit your organisation
· Understand the next steps you need to take to become neuro-inclusive


	28 March
	9.30am - 1pm
	Adjust Services

	Special Educational Needs (SEN)

Delivered by 2Resolve, who have significant experience working as teachers
and senior managers in SEN schools with residential provision. This workshop
aims to help you:

· Have a better understanding of what SEN is
· Identify some of the main barriers and impacts of SEN
· Feel more confident working with the most common elements of SEN
· Have a better understanding of SEN assessment, diagnosis and treatments
· Identify strategies and practical ways of adapting your practice when working with people with SEN
· Have a range of strategies for working with young people who have SEN and feel more confident in supporting positive behaviour


	18 March
	10am - 12.30pm
	2 Resolve

	Bereaved By Suicide

There is no single or right way to respond to a suicide. Recognising the individual
circumstances is an important part of any support given to those bereaved by suicide.
The content of this session is relevant to all UNISON workplaces and it guides you through
the features and strategies to enable you to deliver timely and appropriate care to those you
are supporting.

· Understand loss and grief, bereavement models and factors affecting the grieving process
· Gain knowledge about how different factors affect grief
· Learn how to communicate effectively and compassionately with the bereaved
· Develop confidence when talking about difficult and sensitive topics
· Be aware of the impact of supporting others and the importance of your self-care


	24 April
	10.15am - 12.45pm
	Cruse Bereavement Care

	Living With and Managing Anxiety

This course aims to:
- help you understand anxiety and why we experience it.
- provide you with knowledge, tools and understanding which will help you to live with your anxiety in a more positive way


	24 April
	1pm - 5pm
	Lydia Weston

	Excel Improvers

This online course is aimed at existing Excel users who want to learn more advanced features e.g. Conditional Formatting.  The sessions will cover:
· an introduction to using IF statements
· creating a VLookup table
· linking workbooks 
· using/creating complex formulas


	18 & 19 April
	10am - 1pm
	Michael Rogers

	Mental Health Awareness  NEW

This workshop is aimed at members working in a variety of different settings and aims to help you:
· develop a greater awareness of mental health
· understand the main mental health problems that people face
· gain an insight into the experience of having mental distress
· explore some strategies for promoting good mental health
· take a revised awareness to the workplace



	09 May
	1.30am – 5pm
	The Open University

	Building a Website Using WordPress

An introductory course to guide you through the basic steps to design, create and maintain your first webpage
· Signing up and registering your new website
· Navigating your way around WordPress.com
· Creating Posts and Pages
· Publishing your post and viewing your website
· Connecting your site to your social media
· Understanding your statistics

	16 & 17 May
	10am - 1pm
	Michael Rogers

	Supporting Children With Challenging behaviour

Delivered by 2Resolve, who have significant experience working in SEN schools with residential provision, this workshop will explore why children display challenging behaviours and look at strategies and practical ways to help you deal with situations.


	17 May
	10.00am - 12.30pm
	2Resolve

	Excel Dashboard  NEW

Do you want to make your data more meaningful? Do you want to make your data more interactive? By creating an Excel dashboard you will be able to see all the important information about your data at a glance.

· Create & edit pivot tables
· Create your interactive dashboard
· Use colour visuals to make the data stand out
· Connect everything together
· Add slicers and timelines to interrogate data


	7 & 8 June
	10am - 1pm
	Michael Rogers

	Neurodiversity For Managers  New

· Gain a clear understanding of neurodiversity in a workplace context. 
· Understand the strengths that a neurodivergent employee can bring to a workplace. 
· Understand the difficulties a neurodivergent employee may have. 
· Develop practical strategies including an awareness of reasonable adjustments. 
· Build awareness of the further support available for employee, managers and HR. 

	12June
	9.30am - 13.00pm
	Adjust Services

	Conflict Management

Learn how to communicate effectively and apply practical strategies to de-escalate and resolve conflict

· Identify how to plan for managing angry and aggressive people
· Recognise the different stages of conflict escalation
· Utilise strategies to diffuse and calm anxious and aggressive people
· Remain calm and composed to ensure the most positive outcome
· Understand how to appropriately and effectively respond to anger 
· Maintain physical ‘safe’ distance and demonstrate Positive Defensive Standing (PDS)

	21 June
	10am - 12.30pm
	2 Resolve

	Effective Communication Skills

This course will look at:
- awareness of our present communication styles
- the skills needed in order to listen, respond and reflect effectively 
- body language and its relevance in communication


	12 June
	1pm - 5pm
	Lydia Weston

	Caring for Adults

Delivered by The Open University this workshop is an introductory level course aimed at those working in, or considering, a care role in a variety of settings. The workshop will cover:
· good communication in care
· palliative and end-of-life care
· positive risk taking
At the end of the session attendees will receive a certificate of completion from The Open University


	20 July
	9.30am - 1.pm
	The Open University

	Loss & bereavement

Delivered by Cruse Bereavement Care, the session will:
· Reflect on the grieving process and gain an understanding of the impact of grief and bereavement
· Become aware of the impact of loss and bereavement on families
· Consider skills relevant to their role to help them improve how they communicate with bereaved people 
· Develop an awareness of support organisations, and how to seek further support or advise others to, including an understanding of the boundaries of their roles.

	05 July
	2.15pm - 4.45pm
	Cruse Bereavement Care





To apply please visit: https://eastmidlands.unison.org.uk/members/




