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It has been said that “80% of all management problems are a result of faulty communications.” and that “…
most leading marriage counsellors say that at least 90% of all marital problems and divorces result from

faulty communication” If that is the case, maybe looking at how to communicate more effectively at work and
at home would be a good use of time.

Together we explore how people’s character impacts the way they communicate, how to understand
ourselves and other people better to remove barriers that impair communication and how to feel your voice

is being heard and understood. This session draws on over 20 years as a professional speaker and
communications coach working across all sectors and with tens of thousands of people.


