
Effective
Communication

Skills

Free online course for UNISON East Midlands members

This course runs over two afternoons and looks at:



- awareness of our present communication styles
- the skills needed in order to listen, respond and reflect

effectively 
- body language and its relevance in communication

11 & 18 July 1.30 - 4.30
 via Zoom

https://eastmidlands.unison.org.uk/members/


