
DEALING WITH

AGGRESSIVE BEHAVIOUR

"People in public-facing jobs are facing
rising hotility and verbal abuse since the
end of Covid lockdowns"
The Observer - 24.10.21

Delivered by 2Resolve, a training provider specialising in

conflict management, the session will consider:

There are three sessions to choose from:

7 December - 9.30 - 12.00.  Course Code: 0126

9 December - 1.30 - 4.00. Course Code: 0127

9 December - 6.30 - 9.00. Course Code: 0128

Three sessions to support UNISON East Midlands members

concerned about increasing aggression at work

Your personal safety

Remaining calm

De-escalation strategies

Reporting behaviour

To apply visit our website: 

https://eastmidlands.unison.org.uk/members/

or email lmd@unison.co.uk stating your name, course code, preferred email, contact number,

membership number (or address if not known) and any learning needs.


